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Welcome to CCH ProSystem fx PDFlyer v.20

This document provides important information about the release of CCH ProSystem fx
PDFlyer v.20. Please review it carefully. If you have any questions, please do not hesitate
to call the Support Centre at 1-800-268-4522 or register to our Support Platform

at https:/ /support.cch.com/oss/canada and submit a support ticket.

New: Introducing Wolters Kluwer Support Platform

As part of our commitment to service, Wolters Kluwer is pleased to announce the launch
of our new Support Platform.

Register to our Support Platform to submit, modify and track all your support requests in
a single location. A chat feature powered by our virtual assistant is also included, with
access to over 40,000 articles from our knowledge base to ensure your inquiries are
addressed promptly. Note that as of December 1, 2023, email support service will be
discontinued and replaced by support tickets created from the new platform.

If you need help during the registration process, please consult the following article to
get all the information you need: How do | register to the new Support Platform?

Register now to our Support Platform and take advantage of all the benefits it has to
offer!

New in this version

CCH ProSystem fx PDFlyer Supports New Adobe® Acrobat® 64-bit User Experience
Adobe Acrobat DC 64-bit User Experience is now supported.

EULA Removed from Installation

The EULA has been removed from installation for CCH ProSystem fx PDFlyer. Please refer
to the CCH ProSystem fx PDFlyer License Agreement for terms.

Installing CCH ProSystem fx PDFlyer

For detailed installation instructions about CCH ProSystem fx PDFlyer, please refer to the
Installing CCH ProSystem fx PDFlyer Server Help topic.



https://support.cch.com/oss/canada/login?language=en
https://support.cch.com/oss/canada/kb/solution/000268350?language=en
https://support.cch.com/oss/canada/login?language=en
https://support.cch.com/oss/canada/kb/solution/000268188?language=en
https://support.wolterskluwer.ca/en/eula/License-Agreement-Cch-PDFlyer.pdf
http://help.taxprep.com/ophelp/v20/en/PDFlyer/PDFlyer.htm#PDFlyer/Install_PDFlyer_Server.htm

