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Personal Taxprep®

Troubleshooting

2015 Versions

Client filter and customized diagnostic templates now available

with the Troubleshooting Memos

To assist you in identifying clients that could be affected by the described problems, a downloadable client
filter and customized diagnostic template is now associated with most Troubleshooting Memos. These
templates allow you to display a diagnostic in the returns that have tax situations that were the subject of a
Troubleshooting Memo and provide access to a list of clients affected by the problems described.

Installing the client filter and diagnostic template
To find the predefined folder for customized client filters or diagnostics, proceed as follows:
1. Launch Taxprep.
2. On the Tools menu, click Options and Settings.
3. Under Options, click File Locations.
4

Verify the predefined location for the filters and diagnostics. After the installation, the default location
is usually the following: My Documents\CCH\T1 Taxprep 2015\Filter and Diagnostics\.

5. Copy the downloaded file to this location.
The client filter will be available in the Client Manager, while the diagnostic will display in the relevant
returns.

Note: The table below lists all of the client filter templates and diagnostics, which allows you to download
them separately, depending on the troubleshooting memos and FAQs that relate to you. To download all
templates in a single operation, click the Download all templates button, then copy all zipped files into the
folder My Documents\CCH\T1 Taxprep 2015\Filter and Diagnostics\.

[ Download all templates ]
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Troubleshooting

Personal Taxprep

Publication

Affected
Version

Corrected
Version

Identifier
(to download the
client filter and
diagnostic
template, if
applicable)

April 10, 2016

credit balance carried
forward is incorrect in
certain situations when the
credit has been claimed or
refunded in 2014

Version 2015 2.0
Version 2015 3.0
Version 2015 4.0

Week of July 17, | T1-ADJ - Incorrect amount Version 2015 1.0 | Version 2016 1.0 | T12015-013
2016 updatgd to line 459 whep Version 2015 2.0
the adjustment request is
prepared automatically Version 2015 3.0
Version 2015 4.0
Version 2015 4.1
Version 2015 4.2
Week of May 1, Schedule Q and amount Version 2015 1.0 | Version 2015 4.2 | T12015-012
2016 withdrawn from a Version 2015 2.0
RRIF/RPP/PRPP that is ersion .
greater than the reduced Version 2015 3.0
2015 minimum amount and .
that is re-contributed to a Version 2015 4.0
RRIF/RPP/PRPP before
March 1, 2016
Week of RL-10 slip and T5006 slip - Version 2015 1.0 | Version 2016 1.0 | T12015-011
April 10, 2016 Unused balance of the .
federal tax credit for Version 2015 2.0
(Note updated - .
provincial labour-sponsored | Version 2015 3.0
Zhe'rv1e7ek2%f16 funds carried forward to Version 2015 4.0
pri d ) 2016 calculated at a 5% rate ersion :
instead of a 15% rate
Week of T2038 - The investment tax | Version 2015 1.0 | Version 2015 4.1 | T12015-010

Week of
April 10, 2016

(Note updated
the week of
April 17, 2016)

Newfoundland and Labrador
HST credit

Version 2015 1.0
Version 2015 2.0
Version 2015 3.0
Version 2015 4.0

Version 2015 4.1

T1P2015-009

Week of
April 10, 2016

T2017 - Roll forward of
reserves for dispositions in
2014 of qualified fishing
property, qualified farm
property and qualified small
business corporation shares

Version 2015 1.0
Version 2015 2.0
Version 2015 3.0
Version 2015 4.0

Version
2015.4.1

T12015-008
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Publication

Affected
Version

Corrected
Version

Identifier
(to download the
client filter and
diagnostic
template, if
applicable)

Week of April 3, | Filing due date and balance | Version 2015 4.0 | Version 2016 1.0 | T12015-007
2016 due date
Week of April 3, | Line 318 - Disability amount | Version 2015 1.0 | Version 2016 1.0 | T12015-006
2016 transferred from a Version 2015 2.0

dependant not calculated ’

Version 2015 3.0
Version 2015 4.0

Week of April 3, | TP1 - Line 424 - Incorrect Version 2015 1.0 | Version 2015 4.0 | T12015-005
2016 calculation of the tax credit Version 2015 2.0

for a labour-sponsored fund ’

in certain situations Version 2015 3.0
Week of Line 319 - Carrying forward Version 2015 1.0 | Version 2015 4.0 | T12015-004
March 28, 2016 2014 interest on student Version 2015 2.0

loans - Rolling forward a ’

2014 DT Max file Version 2015 3.0
Week of T5013 slip with both a Version 2015 3.0 | Version 2015 4.0 | T12015-003
March 20, 2016 partner code “5” and a

professional income in box

120 may create a problem in

the Québec income tax

return (TP1)
Week of TaxprepConnect Download - | Version 2015 3.0 | Version 2015 4.0 | T12015-002
March 6, 2016 Possible duplication of the

downloaded RL slips when

the number of downloaded

RL slips of the same type is

greater than 9
Week of EFILE - Result code 183 Version 2015 2.0 | Version 2015 3.0 | T12015-001
February 21,
2016
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Troubleshooting Personal Taxprep

Troubleshooting T12015-013

T1-ADJ - Incorrect amount updated to line 459 when the adjustment request is prepared
automatically

I Download the client filter and diainostic temElate I

Problem:

When a Form T1-ADJ is prepared automatically to correct the amount claimed for the children’s fitness tax
credit (line 459 of the federal tax return), the amount updated to line 459 of Form T1-ADJ is not the amount of
the credit, but the amount of fees paid, which is incorrect.

"l-mﬁTule_#xw#N#Fm#m B - . _
* &« & % |1 || [New || X Delete || 3 Search |

Canada Revenue  Agence du révenu
L d ek ad Canada T1 ADJUSTMENT REQUEST
+ Use this form to request an adjustment (a reassessment) to an individual income tax return.
+ See Help (F1) for information on how to complete it
» Send the completed form to the tax centre as indicated on your notice of assessment for the year being adj

Steps to prepare an automatic T1-ADJ form:
Mote: It is recommended to create a copy of the tax return before making the adjustments.

1) Prepare an automatic T1-ADJ form.
[X] Taxpayer

LEEE BT FE ST SR R
*« & * ¥ [I- : = % Maw i, Dot 4, Search
foemn for each

a
c stment details
List the details of your requesied change below. If you have received an assessment o reassessment notice with an amount that s differant from the amount
on thi return you sulimitied, show the amount Slabed on the Robce & thi presious amount. Yiou mus provide suppaning documentation for the enting revised
amount. This may include recedpls, schedules, of ofher relevant documants. Your request may be delaysd Iif you do not provide all required information
with this form.

Agpicablo recaipts or othar documentation should be afached fo this form 1o support the request for adpustment.

[ ][ Xouem |

L et I Name of kne from refum or scheculs Previous amount | * | Amount of change | Revsed amount
amount of fees paid

LB 0joo 0joo

] Chikiren's filness tax eredi . sooloo| + s 1,000(00

mmuwmmmmum
Pleasa give a detailed descripton of the adjusiment request (press Ciri+Ender i insert a line break)

Page 4 of 24


http://tc.cch.ca/cchservices/download/pushdocs.asp?doc=6585
http://tc.cch.ca/cchservices/download/pushdocs.asp?doc=6585
http://tc.cch.ca/cchservices/download/pushdocs.asp?doc=6585
http://tc.cch.ca/cchservices/download/pushdocs.asp?doc=6585
http://tc.cch.ca/cchservices/download/pushdocs.asp?doc=6585

Troubleshooting

Personal Taxprep

Solution:
There are two possible solutions:

If you want Form T1-ADJ to be prepared automatically (for example, in the case where several lines must be
adjusted in addition to line 459), proceed as follows once Form T1-ADJ is printed: cross off number “459” and
the title “Children’s fitness tax credit,” and manually write number “458” as well as the title “Eligible fees.”

c| Adjustment details

with this form.

List the details of your requested change below. If you have received an assessment or reassessment notice with an amount that is different from the amount
on the return you submitted, show the amount stated on the notice as the previous amount. You must provide supporting documentation for the entire revised
amount. This may include receipts, schedules, or other relevant documents. Your request may be delayed if you do not provide all required information

g{‘ﬁﬁﬂ?&f&%ﬂ Name of line from return or schedule Previous amount + Amount of change Revised amount
370 Children's arts amount | + 250|00 250|OD
420 Netfederal tax 1,870l05] - 37|50 1,841(55
440 Refundable Quebec abatement 310|04 - 6|18 303|86
458 Eligible fees
450 Hdren sooloo| + 50000 1,000]00

Other details or explanations (attach an extra sheet if required)

If you prefer completing Form T1-ADJ manually, proceed as follows:

1. Clear the appropriate box on line Prepare an automatic T1-ADJ form.

& 370 % 1100 |8 ) W 25 T4 P ram B0

1- - | Newy . Delete Search

(L |

Canada Revenue  Agence du revenu
Agency du Canada

+ See Help (F1) for information on how to complete it.

T1 ADJUSTMENT REQUEST

* Use this form to request an adjusiment (a reassessment) to an individual income tax return.

+ Send the completed form to the tax centre as indicated on your notice of assessment for the year being adjy

Steps to prepare an automatic T1-ADJ form:

1) Prepare an automatic T1-ADJ form.
Taxpayer

: [[] spouse

MNote: It is recommended to create a copy of the tax return before making the adjustments.

2. Answer “Yes” to the question you are asked.

Confirmation x
Do you really want to cancel the adjustment calculation?

Do you want to accept this value?

N

Yes . ho
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Troubleshooting Personal Taxprep

3. In Section C, “Adjustment details,” enter “458” in the column Line number from return or schedule and
“Eligible fees” in the column Name of line from return or schedule, and enter the previous amount as
well as the revised amount.

& T1ADJH» 370 ¥ 1450 d Fam 4 T4 4 D
1- - =] New % Delete 1, Search

Complete a separate form for each year)
C | Adjustment details

List the details of your requested change below. If you have received an assessment or reassessment notice with an amount that is different from the amount
on the refurn you submitted, show the amount stated on the ndtice as the previous amount. You must provide supporfing documentation for the entire revised
amount. This may include receipts, schedules, or other relevant documents. Your request may be delayed if you do not provide all required information
with this form.

Applicable receipts or other doct tation should be attached to this form to support the request for adjustment.
=] Add X Delets
g&?#ﬁ?ggﬁg&?ﬂé Name of line from return or schedule Previous amount f Amount of change Revised amount
~ N N
458 v Eligible fees - 500[00| + 500/00 ™~ 1,000/00
v > oloo| + oloo 0loo
Other details or lanati (attach an extra sheet if required)

Please give a detailed description of the adjustment request (press Ctri+Enter to insert a line break)

This problem will be corrected in Personal Taxprep 2016 v.1.0.

Troubleshooting T12015-006

Line 318 - Disability amount transferred from a dependant not calculated

[ Download the client filter and diagnostic template ]

Problem:
The disability amount transferred from a dependant is not claimed on line 318 of the taxpayer’s Schedule 1
and/or the spouse’s Schedule 1 when all of the following conditions are met:
— the taxpayer’s and the spouse’s returns were not coupled in 2014:
— more than one dependant was identified in the taxpayer’s or the spouse’s FAM form in 2014, and at
least one of these dependants was eligible for the disability amount:

— after rolling forward the client file to the 2015 taxation year, the returns of the taxpayer and the
spouse have been coupled.

Solution:

To solve this problem, you have to follow one the procedures proposed below for each dependant eligible for
the disability amount, depending on whether the return of the dependant is coupled or not.

If the return of the dependant is coupled

1- In the FAM form, select the copy of the dependant who is eligible for the disability amount.

2- Clear the box Add a dependant’s return.

Family Profile

Family Data Connection -
Add a dependant's return

Québec return

Perform the optimization calculation between the return of the parent
and that of the dependant (see Mote)
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Troubleshooting Personal Taxprep

3- Answer “Yes” to the first question you are asked, and “Yes” to the second question.

F

=

Personal Taxprep 2015 @

The return of the dependant will be saved in a different file, Do you want to continue?

If you dick Yes, data on the dependant will still be kept in this copy of the form,

\ Yes Mo

Personal Taxprep 2015 @

I Do you want to save the dependant’s return in a new dient file?

\= Yes Mo

You must then enter a file name and save the client file.

(@) Save As [ ]
Save in | Chant j - cF E2-
= Mam . Modifié le Type =
=
Emplacemants
phCants
Bureau =
Bbbothéques
Ordinusteir
- '] n 3
s rorane: NS S sae |
Fiss of typa | Tasprep fibes .115) =] Cancal

4- Close the return that you just saved before you continue. To do so, selected the saved file in the Client
drop-down list and choose Close Tax Return (Ctrl+W) in the File menu.

oo sl

MICHELINE 3
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5- Go back to the FAM form of the client file affected by this problem and delete the copy of the dependant

eligible for the disability amount.

o quep ok W roe P reocreoms e g0 o qeezE 1 e qoove: # 1 o on P covez # )
€ % # [2MOHEDE | [ [new M Deete || @ search

Family Profile
r Family Data Connection

6- Still in the FAM form, create a new copy.

oMeD o ok 4 e ¥ rED CReEDITS e gz o e o gcowpz 1 o o4 b covez B
» 3 [1EA v | ™ new || W oDelete || @ search

Family Profile

7- Select the box Add a dependant’s return and select Current year return.

w ¥ $rmomms $ o $ow dr doooe: # b Foow: F B d qumues #ams $ s #e $oounos #

T T ][ <o J[ & :

Family Profile

Family Data Connection
|-M|:I a dependant’s return

Select the type of return you want to add in the dhent file:

" New retumn
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8- Open the client file that you saved at step 3.

(@ Open .
Lockin: [ Chert R ol 4 o
I Mom : Madifié le Type = E MICHELINE
E ;F SIM -
récents Status: To review
T1EFILE: Mot eligible
! TP1EFILE: Mot elgble
T1013: Mot applcable
Bureau T1135 tigh appkcabie
Mw’ |ra] Micheline - handicaped 06/04/2016 259 PM T1 Tanpn{ =
Owrcinat ewr
Fies of type: [ Tagren fies .115) | Cancel

9- Answer “Yes” to the question you are asked.

=)

Personal Taxprep 2015
9 The operation is successful,
I |

Do you want to delete the client file Micheline - handicaped, 1157

\ Yes Mo

10- Verify the information shown on the Family Profile form of the dependant whose return you added at

step 7 to make sure that his or her profile is complete.

If the return of the dependant is not coupled

1- Create a new copy in the FAM form.

&

L

v\ 1 New % Delete

2¥arina

4, Search

Family Profile

2- Select the copy of the dependant who is eligible for the disability amount.

3- In the Edit menu, click Select Input Cells (or press Ctrl+F7). Then, select Copy in this menu (or press

Ctrl+C).

4- Access the new copy created and choose Paste Form in the Edit menu.
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5- Answer “Yes” to the question you are asked.

Personal Taxprep 2015 @

:I The content of some cells cannot be copied. Would you like to continue?

\ Yes Mo

6- Delete the dependant’s copy resulting from the roll forward (the one you had selected at step 2).

L Xt \
* & + ¥ [1eens - 1 Hew ¢ Delete Search

Family Profile

Add a dependant's retum |:|

[ Family Data Connection

|— Identification
F

irst name Karina

Troubleshooting memo T12015-003

T5013 slip with both a partner code “5” and a professional income in box 120 may
create a problem in the Québec income tax return (TP1)

NOTE: This troubleshooting applies when all of the following conditions are met:

e the TP1 module (Québec) is installed;

e the taxpayer covered by the return is in a multiple jurisdiction situation;

e the T5013 slip includes several boxes 120, one of which is for Québec allocation; and
e the T5013 includes a partner code “5” in box 002.

[ Download the client filter and diagnostic template ]

Problem:

When a T5013 slip has a partner code “5” in box 002 and professional income is shown in several boxes 120,
including one for Québec allocation, the Québec allocation appears to be incorrect on Form TP-22/TP-25,
Detail of Net Income from Businesses Carried on in Québec (Jump Code: Q22 Q25 D).

Depending on the order the data has been entered on the T5013 data entry screen, it is possible that the
income allocated to the TP1 return for this specific T5013 slip will either be missing or duplicated on
Form TP-22/TP-25 (Jump Code: Q22 Q25 D) when the partner code on the T5013 slip is “5” and income is
shown in boxes 120.
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T5013 Federal Federal RL-1
Box Total Your share Box
Filer's account number
{(box 001: enter the first nine digits) 001 223223223
Tax shelter identification number
Partner code m | 3 d |
Percentage of business carried on
in Québec by the partnership
Total limited partner business income (loss) (Ul opo opo
Total business income (loss) 020 opa opao
Total capital gains (losses) 030 opo opo
Capital cost allowance (memo) 040 apo 0po B
- 15013 — Data entry
Country code Province
Box (otherthan CAN)  code IELL
120 - ano - S0,000(00
120 - Qc - 25,000(00
120 ~ BC ~ 20,000(00

Situation 1 (the amout is being duplicated on Form TP-22/TP-25 (Jump Code: Q22 Q25 D)):

4 2105 4 a0 ¥ 22030 o+ qr2qoso |H Tz # D

TP-22/TP-25 — Detail of Net Income From Businesses Carried on in Québec

=| Add X Delete
Detail of income derived from establishments located in Québec
- % of business c
Source Description Amount o T e HiET Amount allocated to Quéebec
T5013 " Partnership ABC box 120 ’ 95,000\00 "’ 26.31578947 ' 25,000]00
TP-80 ' Partner's expenses ' 95,000000 ' 26.31578947 ! 25,000(00
Total allocated to Québec
(amount carried to line 1 of Form TP-22 or TP-25) 50,000]00

Situation 2 (the amount is missing on Form TP-22/TP-25 (Jump Code: Q22 Q25 D)):

Detail of income derived from establishments located in Québec

TP-22/TP-25 — Detail of Net Income From Businesses Carried on in Québec

=] Add

X Delete

% of business

Source

Description Amount EsaT T e Amount allocated to Québec
0|00 0.00000000 0loo
Total allocated to Québec
{amount carried to line 1 of Form TP-22 or TP-25) 0[00

Solution:

In order to rectify both situations, simply change the partner code from “5” to “2” on the T5013 data entry

screen.

If you have entered a code “5” in the T5013 slip and the income is already correctly allocated on
Form TP-22/TP-25 (Jump Code: Q22 Q25 D), you are not required to change the code.
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Troubleshooting Personal Taxprep

Note that partner codes “2” or “5” have the same purpose in Personal Taxprep when professional income is
reported in boxes 120 of the T5013 slips. Furthermore, those codes are not included in the federal and Québec
income tax returns that you file.

T5013 Federal Federal
Box Total Your share
Filers account number
(box 001: enter the first nine digits) 001 223223223
Tax shelter identification number
Partner code m _...:" -
Percentage of business carried on 0 or 3 Limited partner

in Québec by the partnership 1 Specified partner

5  Partner of an LLP (full shield)
L

Total limited partner business income (loss) (LY O ot
Total business income (loss) 020 opo opo
Total capital gains (losses) 030 opo opo
Capital cost allowance (mema) 040 opo opo

The income will then be displayed correctly on Form TP-22/TP-25 (Jump Code: Q22 Q25 D) and Form TP22 or
TP25, depending on which situation applies.

TP-22/TP-25 — Detail of Net Income From Businesses Carried on in Québec
=] Add X Delete
Detail of income derived from establishments located in Québec
Source Description Amount car:{;doi}zuiiirgl..lséshec Amount allocated to Québec
*TSOB  Partnership ABC box 120 : 95,000[00 ' 26.31578947 ' 25,000]{00
Total allocated to Québec
(amount carried to line 1 of Form TP-22 or TP-25) 25.000]00

This problem will be corrected in Personal Taxprep 2015 v. 4.0.

Troubleshooting Memo T12015-012

Schedule Q and amount withdrawn from a RRIF/RPP/PRPP that is greater than the
reduced 2015 minimum amount and that is re-contributed to a RRIF/RPP/PRPP before
March 1, 2016

[ Download the client filter and diagnostic template ]

Problem:

If an amount withdrawn from a RRIF/RPP/PRPP is greater than the reduced 2015 minimum amount and is
re-contributed to a RRIF/RPP/PRPP before March 1, 2016, it can be deducted on line 232 of the federal income
tax return and on line 250, point 04, of the Québec income tax return.

If a taxpayer in this situation wants to split pension income with his or her spouse, the amount eligible for the
split corresponds to the amount withdrawn less the amount re-contributed. The amount that can be split is
correctly updated to Form T1032, which is used to calculate the income split in the federal income tax return.
However, the amount that can be split that is updated to Schedule Q, which is used to calculate the income
split in the Québec income tax return, does not take into account the re-contributed amount deducted at
point 04 of line 250. Where applicable, the Québec amount that can be split is overvalued.

Page 12 of 24


http://tc.cch.ca/cchservices/download/pushdocs.asp?doc=6458
http://tc.cch.ca/cchservices/download/pushdocs.asp?doc=6458
http://tc.cch.ca/cchservices/download/pushdocs.asp?doc=6458
http://tc.cch.ca/cchservices/download/pushdocs.asp?doc=6458
http://tc.cch.ca/cchservices/download/pushdocs.asp?doc=6458

Troubleshooting Personal Taxprep

Example:

In 2015, John withdrew $25,000 from his RRIF, which represents the minimum amount that can be withdrawn
under former rules relating to the calculation of the required minimum withdrawal. In accordance with the
new rules, the new minimum withdrawal amount is $20,000. John decided to contribute the excess amount of
$5,000 in his RRIF. The amount eligible for the pension income split is therefore $20,000.

Federal income tax return, Form T1032:

r Step 2 — Calculation of the maximum split-pension amount

To calculate the amount of eligible pension income for the purpose of this election, you (the pensioner) must complete the
chart for line 314 on the Federal Worksheet which you will find in the forms book »

Enter on this ling, the total amount from line A of the chart for line 314 of your Federal Worksheet 6802 20,000‘00 A

If you were 65 years of age or older on December 31, 2015 (or on the date of death) and received amounts in the form of life annuity
payments from a retirement compensation arrangement, complete lines 1 and 2. Otherwise, enter "0" on line B, and continue on line C.

Enter the amount from box 17 of your T4A-RCA slips. ' 0[00 1

$98.661 minus amount from ling A 78,661|00 2

Enter the lesser of lines 1 and 2 0j00 B
Add lines A and B [ 20,000[00] ¢

If your marital status changed during the tax year, calculate the eligible pension income for the period that you were married or living common-law by
completing the calculation for line D below. Otherwise, enter the amount from line C on line E.

Number of months you were
married or living common-law 5303 4 0 X Amount from " 20,000|00 0|00| p
Number of months 12 * line C
in the tax year

Enter the amount from line D if it applies. Otherwise, enter the amount from line C 20,000|00 E
X 50.00 %

Multiply the amount on line E by 50% Maximum split-pension amount 10,000000] F

* For a deceased pensioner, use the number of months up to and including the month of death

Québec income tax return, Schedule Q:

A. Retirement income transferred to your spouse

Amount from line 122 of your return | A | 25,000‘00‘
Qther amounts from a retirement compensation arrangement (included on line 154) B 0(00
$98,661 minus amount from line A C 73,661(00
Enter the lesser of lines B and C D 0|00
Total of eligible retirement income. Add lines A and B 10 25,000/00
Amount from line 10 used fo purchase an annuity or transferred to an RRSP, a RRIF
or a PRPP/VRSP (included in the amount on line 250 (point 4)) 12 0(00
Deduction claimed on line 250 (point 6) for a refund of unused
PRPP/V/RSP contributions included in your income on line 10 above +|13 0(00
Deduction claimed on line 293 of your return for the amount on line 10 + |14 0|00
Deduction claimed on line 297 (point 12) of your return for the amount on line 10 + 16 0[00 _
Add lines 12 through 16. =|18 0

00 B[ 18 0/00
= [20 25,000(00

Subtract line 18 from line 10

Retirement income you are fransferring to your spouse (maximum 50% of the amount on line 20).
Carry this amount to line 245 of your return |
Your spouse must enter the same amount on line 123 of his or her return. 22

o‘oo|

Solution:

To correct the amount that can be split in Schedule Q, add, on line 12 of Schedule Q, the amount
re-contributed to a RRIF/RPP/PRPP, using an override, then recalculate the split pension amount using the
Calculate button in Form T1032.

In the case of John, he must therefore enter an amount of $5,000 on line 12 of Schedule Q, using an override,
in order for the amount used for the split to be $20,000.
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A. Retirement income transferred to your spouse

Amount from line 122 of your return | A | 25,000‘00|
Other amounts from a retirement compensation arrangement (included on line 154) B 0|00
$98,661 minus amount from line A C 73,661|00
Enter the lesser of lines B and C. D 0|00

Total of eligible retirement income. Add lines A and B. 10 25,000/00

Amount from line 10 used to purchase an annuity or transferred to an RRSP, a RRIF

or a PRPP/VRSP (included in the amount on ling 250 (point 4)) 12 5,000(00

Deduction claimed on line 250 (point 6) for a refund of unused

PRPP/VRSP contributions included in your income on line 10 above + |13 0|00

Deduction claimed on line 293 of your return for the amount on line 10 + |14 0|00

Deduction claimed on line 297 (point 12) of your return for the amount on line 10 +|16 ojoo;

Add lines 12 through 16. =18 5,000/00 || 18 5,000/00
Subtract line 18 from line 10. =| 20 20,000/00

Retirement income you are transferring to your spouse (maximum 50% of the amount on line 20).
Carry this amount to line 245 of your return. U
22

u‘ool

Your spouse must enter the same amount on line 123 of his or her return

Because the deduction for an amount withdrawn from a RRIF/RPP/PRPP that is greater than the reduced 2015
minimum amount and that is re-contributed to a RRIF/RPP/PRPP before March 1, 2016, is a temporary

deduction only applicable to the 2015 taxation year, this problem will no longer be present in Personal Taxprep
2015 v.4.2.

Troubleshooting Memo T12015-011

RL-10 slip and T5006 slip - Unused balance of the federal tax credit for provincial labour-
sponsored funds carried forward to 2016 calculated at a 5% rate instead of a 15% rate

[ Download the client filter and diagnostic template ]

Problem:

In the RL-10 slip and the T5006 slip, a section has been added to calculate the credit balance of the federal
labour-sponsored funds. In this new section, the closing balance of this credit, which will be carried forward to
2016, is calculated with a 5% rate. However, in accordance with the measures announced in the latest federal
budget, the rate of the tax credit for a provincial labour-sponsored funds will be 15% instead for the 2016
taxation year. As for the federal labour-sponsored funds, it will remain at 5% for 2016.

Example:

A $5,000 investment is made in a provincial labour-sponsored funds in the first 60 days of 2016, and no credit is
deducted on line 414 of Schedule 1.

In this situation, the program displays the following results in the RL-10 slip or the T5006 slip:

r Carryforward of the federal credit (Schedule 1, lines 413 and 414)
1 2

3 4
Balance camied Investment Credit {10%)
forward from 2014 amount Closing balance
Feders| 0loo oloo 0loo 25000
For the 2015 taxation year, the federal laboursponsored funds tax credit that can be claimed on line 414 of Schedule 1 decreases from 15% to 10%. The

investments made in the first 30 days of 2015 that have not been deducted at a 15% rate in the 2014 tax return can be deducted in the 2015 tax return, but
at 8 10% rate.

1: Unused tax credit for investments made in the first 80 days of 2015 [calculated at & 15% rate)

Z  Amount of investments on which the tax ocredit camied forward from 2014 had been calculated {at a 15% rate)

3 Tax oedit calculated on the ameount in column 2 at a 10% rate and deductible on line 414 of the 2015 Schedule 1
4

Unused tax credit camied forward to 2016, A oredit that has not been deducted in the 2015 tax return (at a8 10% rate) can be deducted in the 2018 tax return,
but at a 5% rate.

The program calculates a $250 credit to carry forward (i.e. 5% of $5,000), while in fact, the amount of the
credit carried forward that could be deducted in the 2016 tax return would be $750 (i.e. 15% of $5,000).
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Solution:
There are two possible solutions:

The first solution is not to make any modifications in the RL-10 slip or the T5006 slip. When rolling forward the
client file with version 2016 of Personal Taxprep, the balance will be modified to reflect the 15% rate.

In this example, when rolling forward the client file with version 2016 of Personal Taxprep, the balance carried
forward from 2015 would be $750.

The second solution is to override the closing balance to indicate the carried forward credit calculated with
the 15% rate. If you perform an override in the RL-10 slip or the T5006 slip, following the roll forward of the
client file with version 2016 of Personal Taxprep, the opening balance will correspond to the amount that had
been overridden in the RL-10 slip or the T5006 slip of the 2015 version.

By overriding the federal labour-sponsored funds amount carried forward, you will ensure that the balance to
carry forward displayed in Forms ACCT SUM, CFSUM and QC CFSUM is correct.

In Form T5006, the closing balance of the federal funds should not be modified, because the 5% rate applies to
the federal labour funds for the 2016 taxation year.

This problem will be corrected in Personal Taxprep 2016 v.1.0.

Troubleshooting Memo T12015-005

TP1 - Line 424 - Incorrect calculation of the tax credit for a labour-sponsored fund in
certain situations

[ Download the client filter and diagnostic template ]

Problem:

The amount of the tax credit for a labour-sponsored fund is incorrectly calculated on line 424 of the TP1 return
when the taxpayer received one or more RL-10 slips and the following conditions are met:

e an amount is shown in box G1, Amounts paid before June 1,

e an amount is indicated in either box A, Amounts paid during the period to purchase shares in the fund,
or box G2, Amounts paid after May 31, and/or an unused balance of the tax credit for a labour-
sponsored fund has been carried forward from 2014; and

e the total of boxes G1, G2, A, and the investment amount corresponding to the unused credit balance
for 2014 exceeds $5,000.

Tax credit with respect to a labour-sponsored fund

Eligible for a laboursponsored fund tax ocredit? ‘r’e& |:| No
Total investment Tax ocredits
FL-10 slip, box A minus box © ' 1,000{00 ' 150(00
RL-10 slip, box G1 minus box | : 1,500|00 : 375|00
RL-10 slip, box G2 minus box | : 2,500|00 : 500|00
Prios years ' 100]00 ' 15]00
Total tax oedits entered on RL-10 slip 1,040]00

Ll .

In this situation, the credit calculated on line 424 will be less than the maximum amount that can be claimed
and, as a result, a balance will be carried forward to 2016.

Solution:
This problem has been corrected in Personal Taxprep 2015 v.4.0.

If the tax return has not yet been filed, opening and saving the client file with version 4.0 will correct the
amount on line 424 of the TP1 return.
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If the tax return has been filed with a version prior to version 4.0 and you want to modify the credit amount,
file Form TP-1.R, Request for an Adjustment to an Income Tax Return (Jump Code: QTP1R). If the return has
been filed via NetFile Québec with a version prior to version 4.0, you can verify the amount that has been
claimed on line 424 of the TP1 return by reviewing Form QEFILE SUM.

TP1 Return — Income tax and contributions payable

4,620]80 g ‘o ' 0oo.

4u1n_ 422 ' ojoo. ' 000
o 424 (f 1;012 b 2 ojon ] oloo
TP2217 oloo 413 S| b : ofoo
TP222° oloo 425 [T : 10000 ' oloo

If you do not want to modify a tax return that has already been filed with a version prior to version 4.0, it is
important not to open and save the client file in version 4.0.

Newfoundland and Labrador

Troubleshooting memo T12015-009
Newfoundland and Labrador HST credit

[ Download the client filter and diagnostic template ]

Problem:

In its 2016-2017 Budget, Newfoundland and Labrador announced the replacement of the sales tax credit by a
new benefit, the Newfoundland and Labrador income supplement. This measure applies commencing in the
2016 taxation year, and the Newfoundland and Labrador income supplement will be paid at the same time as
the low income seniors’ benefit.

The most recent budget also sets forth the increase in the base amount in accordance with the low income
seniors’ benefit.

However, in all versions of Personal Taxprep 2015, the Newfoundland and Labrador sales tax credit is
calculated, and the low income seniors’ benefit takes the old amounts and rates into account.

Solution:

Cancel the calculation of the sales tax credit as well as the calculation of the low income seniors’ benefit,
because we do not yet have all of the required information to correctly calculate this benefit.

For more information on the new income supplement as well as the low income seniors’ benefit, consult the
2016-2017 Newfoundland and Labrador Budget by clicking the following link:
http://www.releases.gov.nl.ca/releases/2016/fin/0414n03.aspx.

To cancel the sales tax credit and the low income seniors’ benefit, override line 14 with “0,” at the bottom of
Form GSTC, Goods and Services Tax Credit (Jump Code: GSTC).
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- Chart 2 — Newfoundland and Labrador HST credit
Number of qualified children (age 18 and under) 0,
Basic credit 300/00 1
Credit for spouse 000 2
Credit for children 0/00 3
Number of qualified children 0
Subtotal (lines 1 of 3) 300({00 4
Net family income 31,786(90
Base amount - 30,000{00
Income over base amount 1,786/90 5
Reduction rate % 5.00% 6
Muttiply line 5 by the rate on line 6 89(35 7
Line 4 minus line 7 210|65 210[65 8
Basic credit for an individual 65 years of age or over 1,059(00 ¢
Net family income 31,786(90
Base amount - 29,284|00
Income over base amount 2,502(90 10
Reduction rate X 11.66% 11
Multiply line 10 by the rate on line 11 291|184 12
Line @ minus line 12 767|16 76716 13
Add line 8 and line 13 Newfoundland and Labrador HST credit 0[00 14
The credit will be paid in October 2016.

This problem will be corrected in Personal Taxprep 2015 v.4.1.

TaxprepConnect

Troubleshooting memo T12015-002

TaxprepConnect Download - Possible duplication of the downloaded RL slips when the
number of downloaded RL slips of the same type is greater than 9

[ Download the client filter and diagnostic template ]

Problem:

When the number of RL slips of the same type downloaded from Revenu Québec is greater than 9 and the

RL slips of this type are manually linked by the preparer to slips downloaded from the CRA, those RL slips are
duplicated in the TaxprepConnect Download form. Because the program selects by default all of the slips for
transfer to the return, certain amounts might be duplicated in the return.

CRA - T3 slip RQ - RL-16 slip T3 form
Source: None \
' RBC JAPANESE EQUITY FUND 10 -)Fds d'actions Jap. RBC - " " Mew copy -
e —_—
Type L Type |
Box 21 1,109/41 Box A 1,109/41 Box A 0joo.
Box 49 0joo Box C1 0joo Box C1 oo
Box 23 0joo. Box C2 0joo_ Box 02 opo.
Box 26 457 Box G 457 Box G ojoo
Source: None \
@Fds d'actions Jap. RBC [ Hew copy <
Type L Type |
: : Box A 1,109/41 Box A ojoo
Duplicate RL slips — | —
P P Box C1 0joo Box C1 ojoo
Box C2 0jo00 Box C2 ojoo
Box G 457 Box G ojoo
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Solution:

To prevent data to be duplicated during the transfer to the return, make sure to clear the transfer boxes for
the duplicated RL slip, as depicted below.

CRA - T3 slip RQ - RL-16 slip T3 form
Source: None
" RBC JAPANESE EQUITY FUND 10 -JFds d'actions Jap. RBC * I " New copy
o
Type 1 Type )
Box 21 1,109(41 Box A 1,109/41 Box A Clear this
Box 49 0joo Box C1 0joo Box C1 box
Box23 000 Boxc2___ 0j00 Box C2
Box 26 457 Box G 4157 Box G
Source: Mone
' 10 5/ Fds d'actions Jap. RBC P> " New copy
Type L0 Type
Box A 1,10941 Box A ojoo
Box C1 ojoo Box C1 ojoo
Box C2 0jo00 Box C2 ojoo
BoxG__ 4p7 Box G opo_

This problem will be corrected in Personal Taxprep 2015 v.4.0.

Troubleshooting memo T12015-001
EFILE - Result code 183

[ Download the client filter and diagnostic templates ]

Problem:

| transmitted a T1 return with Personal Taxprep 2015 v.2.0 and received a “Not transmitted” message with no
description. My return is still eligible and there is no confirmation number in the client file.

When | contacted the CRA EFILE helpdesk, they confirmed that the return had been accepted with a Result
code 183.

(2] EFILE Transmission Results = =
Transmission date: | Tuesday, February 23, 2016 (11:36:21) h
Accepted: IIloF i Rejected: |I| of 1 Warning: 1 return was not transmitted
John Nine * T1 Not transmitted DCM: A734915TXP9G2

CRA Detailed Version Print... Close
Solution:

You can now EFILE a return in which a disability amount is claimed even if Form T2201, Disability Tax Credit
Certificate has not yet been received by the CRA or if a new Form T2201 is required.

In those situations, the Result code 183 is returned by the CRA and the return is accepted, but the following
CRA message should have been displayed in Taxprep:
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The <tax year> for <taxpayer’s name> has been successfully received by the Canada Revenue Agency.
The same selection criteria for verifying income tax returns are used for both paper and electronic
versions. Your client needs to keep all tax information slips and documents for six years after you filed

the tax return. Please keep this confirmation number and DCN for your records: ####### -

HIHH RS H IR

There is no approved Form T2201, Disability Tax Credit Certificate on record for this taxpayer with the
Canada Revenue Agency for this tax year. The claim for the disability amount will be reviewed before

we assess this return. This may cause delays.

Note that for technical reasons, this specific message cannot be displayed in the EFILE Transmission Results

dialog box and the EFILE status cannot be updated correctly in Personal Taxprep 2015 v.2.0.

However, you can view the message and your confirmation number if you click the CRA Detailed version

button located at the bottom left-hand corner of the EFILE transmission Result dialog box.

If you want, you can also contact the CRA EFILE helpdesk to receive the confirmation number over the phone.

EFILE Transmission Results
Transmission date: Tuesday, February 23, 2016 (11:36:21)

Taxpayer: Type: status: confirmation: DCH:
John Nine T1 Accepted J4105MNX AT34915TXPIG2

Result: 183

The 2015 tax return for ADAM I NINE has been successfully received by the Canada Revenue Agency. The
same selection criteria for wverifying income tax returns are used for both paper and electronic
versions. your client needs to keep all tax information s1ips and documents for six years after you
filed the tax return. Please keep this confirmation number and pDcN for your records: 14105MNX-
AT734915TXP9G2

There is no approved Form T2201, Disability Tax Credit Certificate on record for this taxpayer with
the Canada Revenue agency for this tax year. The claim for the disability amount will be reviewed
before we assess this return. This may cause delays.

EFILE Transmission - CRA Detailed Version “

Once you have this information, you can manually change the EFILE status from “Eligible” to “Accepted” and

enter the confirmation number in the “Notes” field of the Properties dialog box (F11).

Code 183 version 2.115 - Properties H

General | Attached Files | Security |

r

B Information -
Client John Mine
SIM 870 000 130
Return Status In progress

El EFILE Status

Eiigble -

TP1EFILE Mot applicable
T1013 Mot eligible
T1135 Eligible

Rejected
SEND request [ —

Bl Print Status
T1 Print Mnns

Motes
Efile confirmation # 1410 5MMX

Options
Lock data

¥ | Show file properties before saving oK Cancel
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Alternatively, you can also enter the confirmation number as an “attached note” in the confirmation number
cell in Form EFILE INFO (Jump Code: EFILE INFO).

EFILE
Document control number
Confirmation Transmissicn
Status Date number Review number
Accepted 'I:I MiA
Rejected UJ
Error codes (EFILE) Confirmation number j4105mnx

The program will display the EFILE emor code(s) and desoription(s} in this section, wk

Although all returns in which a disability tax credit has been claimed will be correctly transmitted to the CRA
with version 2, we suggest that you wait, if possible, for version 3 before transmitting such returns (especially
if you are unsure whether or not the CRA has an approved Form T2201 on record) in order to have your file
automatically updated with the proper EFILE status and confirmation number.

This problem will be corrected in Personal Taxprep 2015 v. 3.0.

Roll forward

Troubleshooting T12015-010

T2038 - The investment tax credit balance carried forward is incorrect in certain
situations when the credit has been claimed or refunded in 2014

[ Download the client filter and diagnostic template ]

Problem:

An investment tax credit balance carried forward can be rolled forward by error into Form T2038 when the
credit has been claimed or refunded in 2014. This problem occurs when, in 2014, an investment tax credit has
been calculated with amounts that had been overridden on lines 6712, 6715, 6714 or 6723 in Part A of

Form T2038 of 2014.

Personal Taxprep 2014

Joe] Gocce Reverue  Agence du raveny
Ag=nzy U Canede
Investment Tax Credit (Individuals)

r Part A — Calculating the current year refundable ITC
If partnership, enter wour Share 0F B e 0,00, %
TG for total qusified sxpenditures for SREED, exclude amounts from fines 8715 and 6728 oloo o5 oo s
Totsl contributions mads to sgriculters] organzations for SREED ... ... 500000 $o.s 750h0 =z
ITC allocated from a partnership for SREED (see boxes 186, 187 and 189 of the T5013 slips)

Rats

Beoo: Inwestment tax credit code Aumeoiant Beoo: Credit

1859

Total ofoo : opo 3
ITC for total investments in qualified property and gualified resource property eligible for
the transitional TEBEf TEIE L. e 000 koo (1] ALV
ITC fior total investments in quslified resource property not eligible for the transitionsl rate | 000 ko.os opo s
Total current-year refundable credits (add amounts 1 to 5)
Enter amownt A in column 2 in Part F e 4?50@ A

Even if part or all of this credit has been claimed on line 412 of Schedule 1 or refunded on line 454 of the 2014
tax return, the program rolls forward a balance carried forward from 2014 to the “Analysis of ITC
claimed/carried forward” section of Form T2038 rather than deem the credit claimed.
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Personal Taxprep 2014

Analysis of ITC claimed/carried forward

Balance camied

Current year

Balance camied

From forward credits Adjustments Clzimed)expired forward

T20385 - o] (]} 75000 : oo - o] (]} 75000
-[I-I::F:J:c;c—:?a 185 and 187) Qoo 0o oo o] (]} 00
T3 {bosx 41) Qoo 0o oo o] (]} 00
T2038 {code 5) Qoo 0o oo o] (]} 00
T2038 (code 6) Q)00 oo apa Q)00 00
T2038 {code T) 1] ] 0o oo o] (]} 00

Qoo 0o oo o] (]} 00

Qoo 0o oo o] (]} 00

Q)00 o oo 0]00 000
Total o] ]} 75000 oo Qoo 75000

When rolling forward such a client file into version 2015 of Personal Taxprep, this balance is rolled forward into

the “Analysis of ITC claimed/carried forward” section of Form T2038.

Personal Taxprep 2015

Analysis of ITC claimed/carried forward
Balance camied Cument year Balance camied
From forward oedits Adjustments Claimed/expired forward
T20285 : 0jon 0[oo : 0[oo : 0joo 0|00
T5013
{boxes 188 and 187) a(oo 0100 0|00 afoo a(oo
T3 (box 41) ojoo iy 0]0o 0joo 0|00
T2028 [Line 8717) 0{oo ofoo Qfoo 0{oo Q{00
T2028 (Line 8718) a{oo ofoo a[oo 0{oo 0joo
T2028 [Line 8719) 0{oo ofoo Qfoo 0{oo Q{00
ajoo 0joo 0joo ofoo 0joo
Sz 0100 0|00 000 0|00
7501(00 0|00 0|00 000 7350(00
Total 750{00 0]00 0]oo 0joo 750[00

Solution:

Verify the opening balance on the “Analysis of ITC claimed/carried forward” worksheet of Form T2038 and,

where applicable, use an override to correct this amount.

A client filter has been created to allow you to identify the files in which the investment tax credit balance

should be verified.

This problem will be corrected in Personal Taxprep 2015 v.4.1.
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Troubleshooting Memo T12015-008

T2017 - Roll forward of reserves for dispositions in 2014 of qualified fishing property,

qualified farm property and qualified small business corporation shares

[ Download the client filter and diagnostic templates ]

Problem:

The amount rolled forward on the line Other - after March 18, 2007 but before 2014 of section A in Form T2017
is incorrect, as this amount includes reserves for dispositions made after March 18, 2007 but before 2014 and
reserves for dispositions in 2014. The amount of reserves for dispositions in 2014 should instead be entered on
the line Other - in 2014 (see the screen capture below).

Part 1 — Dispositions of capital property after November 12, 1981

A. Dispositions of qualified farm or fishing property (QFFP)

Amount of 2014 reserve for dispositions of qualified farm property to vour child after 2005
and before March 19, 2007, and all dispositions of qualified fishing property to ywour child
after May 1, 2006, and before March 19, 2007 (from line 6681 of Form T2017 for 2014}

From T5013, box 222 D 0.00}
Other + 0loo,
Total reserves on such dispositions = 0‘00 6680 0‘00
Amaount of 2015 reserve for dispositions of QFFP to your child after 2006
and before March 19, 2007
From T5013. box 223" ! 0loo
Other + 000
Total reserves on such dispositions = 0‘00 6681 0‘00
Subtotal: line 6680 minus line 6581 (if negative, enter "0") 0[00 A
Amount of 2014 reserve for dispositions of QFFP to your child after
March 18, 2007, and all other dispositions of QFFP after 2010,
(from line 6684 of Form T2017 for 2014)
Dispositions after March 18, 2007 but before 2014 — from T5013, box 2222 ' U‘UD
Dispositions in 2014 — from T5013, box 222° + ' D‘OD
Other — after March 18, 2007 but before 2014 + 2,100‘00 —
Other — in 2014 + 0]00 #——r
Amount of 2014 reserve for qualified farm
property or qualified fishing property disposed
of after December 2, 2014 0|00
Total reserves on such dispositions = 2,100‘00 6708 2,100‘00

The amount rolled forward on the line Other - after March 18, 2007 but before 2014 of section B in Form T2017
is incorrect, as this amount includes reserves for dispositions made after March 18, 2007 but before 2014 and
reserves for dispositions in 2014. The amount of reserves for dispositions in 2014 should instead be entered on
the line Other - in 2014 (see the screen capture below).

B. Dispositions of qualified small business corporation shares (QSBCS)
Amount of 2014 reserve for dispositions of QSBCS to your child after 2005
and before March 19, 2007 (from line 6688 of Form T2017 for 2014 ):

From T5013, bax 224' oloo

Other + 0/00
Total reserves on such dispositions = O‘DD 6687 0]00
Amount of 2015 reserve for dispositions of QSBCS to your child after 2006
and before hMarch 19, 2007:

Frorn T5013, bax 225' 0loo

Other + 0/oo
Total reserves on such dispositions = 0‘00 6688 0]00
Subtotal line 6637 minus line 6688 (if negative, enter "0") 000 p
Amount of 2014 reserve for dispositions of QSBCS to vour child after
MWarch 18, 2007, and all other dispositions of QSECS after 2010
{from line 6685 of Form T2017 for 2014)

Dispositions after March 18, 2007 but before 2014 — from T5013, box 224 0loo

Dispositions in 2014 — from T5013, box 224° + 0‘00

Cther — after March 18, 2007 but before 2014 + 2,300‘00 —

Other — in 2014 + 0/00 *——
Total reserves on such dispositions = 2,300‘00 6709 2,300|00

This problem affects files rolled forward from Taxprep, Cantax, Profile and DT Max 2014.
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Solution:

In both sections affected by the problem, modify the amount rolled forward on the line Other - after March 18,
2007 but before 2014 in order to include only reserves for dispositions after March 18, 2007 but before 2014.
Then, enter the amount of reserves for dispositions in 2014 on the line Other - in 2014.

This problem will be corrected in Personal Taxprep 2015 v.4.1.

Troubleshooting T12015-004

Line 319 - Carrying forward 2014 interest on student loans - Rolling forward a 2014
DT Max file

[ Download the client filter and diagnostic template ]

Problem:

As a result of the roll forward of a 2014 DT Max file, the amount of interest on student loans for 2014 to carry
forward to the following years is incorrect when an amount has been claimed on line 323, Your tuition,
education and textbook amounts (attach Schedule 11), of the taxpayer’s Schedule 1 for 2014.

When rolling forward the DT Max file in Personal Taxprep, the amount that had been claimed on line 323 of
Schedule 1 in 2014 is added to the 2014 amounts carried forward to Form Schedule 1 Line 319, Interest Paid on
Student Loan (Jump Code: 319), which is incorrect.

Example 1:

A credit of $1,500.00 has been claimed on line 323 of Schedule 1 for 2014, and there is no balance of interest
on student loans for 2014 to carry forward to 2015.

As a result of the roll forward to Personal Taxprep, an amount of $1,500.00 is indicated as the balance of
interest on student loans for 2014, which is incorrect.

Example 2:

A credit of $1,500.00 has been claimed on line 323 of Schedule 1 for 2014, and there is a $600 balance of
interest on student loans for 2014 to carry forward to 2015.

As a result of the roll forward to Personal Taxprep, an amount of $2,100.00 is indicated as the balance of
interest on student loans for 2014, which is incorrect. This error results from the fact that the program
currently adds the amount of $1,500 to the amount of $600.

Solution:
In example 1 above, delete the amount rolled forward for interest carried forward for 2014.

In example 2 above, modify the amount rolled forward for interest carried forward for 2014. The amount to
enter is $600.

The roll forward problem of DT Max files will be corrected in Personal Taxprep 2015 v.4.0. The files rolled
forward with this version will therefore not be affected by this problem. However, using version 4.0 to open a
client file rolled forward with a prior version will not correct this problem. In this situation, manually modify
the balance by subtracting from the balance of interest carried forward for 2014, the amount on line 323

of 2014.
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Troubleshooting Personal Taxprep

Letter

Troubleshooting T12015-007

Filing due date and balance due date

[ Download the diagnostic template ]

Problem:

When the general filing date and the balance due date have been modified for May 2, 2016, in the CLIENT
LETTER tab in the preparer profile used, this change is no longer reflected in the client letters as of
version 2015 4.0.

EFLLE CLIENT LETTER ‘ BILL INTEREST
is fo be answered D
has been answered l:‘
+ include filing date paragraph D
* filing dates
general =i 2016-05-02 May 2, 2016
self-employed individual 2016-06-15 June 15, 2016
election under section 216 and 217 (non-resident) 2016-06-30 June 30, 2016
¢ balance-due day sl 2016-05-02 May 2, 2016
Solution:
If you are preparing the return of a taxpayer who has no spouse and who is not self-employed, access the
Client Letter Worksheet (Jump Code: LW), and modify the dates as follows, using overrides:
X
City Prov. / Terr. Postal code Amount paid
' Lac| P | [ ofog]
r Taxation years and filing date
Include instructions to mail by filing === 2016-05-02 May 2, 2016
Balance-due day === 2016-05-02 May 2, 2016
Taxation years 2014

2015
2016
2017

If you are preparing the return of a taxpayer and the return of the spouse and the taxpayer and/or the spouse
are self-employed, only the balance due date should be modified, as follows, in the return of the taxpayer and
the return of the spouse:

& |

‘ -

Taxation years and filing date

Include instructions to mail by filing deadline 2016-04-30 April 30, 2016
Balance-due day e 2016-05-02 May 2, 2016
Taxation years 2014

2015
2016
2017

Note that this action must be done for each of the returns filed.

This problem will be corrected in Personal Taxprep 2016 v.1.0.
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