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Personal Taxprep

Troubleshooting

2016 Versions

Client filter and customized diagnostic templates available

with the Troubleshooting Memos

To assist you in identifying clients that could be affected by the described problems, a downloadable client
filter and customized diagnostic template is associated with most Troubleshooting Memos. These templates
allow you to display a diagnostic in the returns that have tax situations that were the subject of a
Troubleshooting Memo and provide access to a list of clients affected by the problems described.

Installing the client filter and diagnostic template
To find the predefined folder for customized client filters or diagnostics, proceed as follows:
1. Launch Taxprep.
2. On the Tools menu, click Options and Settings.
3. Under Options, click File Locations.
4

Verify the predefined location for the filters and diagnostics. After the installation, the default location
is usually the following: My Documents\CCH\T1 Taxprep 2016\Filter and Diagnostics\.

5. Copy the downloaded file to this location.
The client filter will be available in the Client Manager, while the diagnostic will display in the relevant
returns.

Note: The table below lists all of the client filter templates and diagnostics, which allows you to download
them separately, depending on the troubleshooting memos and FAQs that relate to you. To download all
templates in a single operation, click the Download all templates button, then copy all zipped files into the
folder My Documents\CCH\T1 Taxprep 2016\Filter and Diagnostics\.

[ Download all templates ]
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Troubleshooting

Personal Taxprep

Publication

Week of
April 16, 2017

Problem

TP-1029.BF - Tax relief
claimed on line 460 of the
TP1 return refused by
Revenu Québec when the
individual is not eligible for
the tax credits respecting
the work premium

Affected
Version

Version 2016 4.0

Corrected
Version

Version 2016 5.0
(Planner
version)

Identifier
(to download the
client filter and

diagnostic template, if

applicable)

T12016-013

Week of April 9,
2017

Form DONATIONS - Election
to transfer the amount of
donations made in the
current year by the spouse
not retained when this
election has been made
using an override

Version 2016 4.0

Version 2016 5.0
(Planner
version)

T12016-012

Week of April 9,
2017

LOSSC - Display of diagnostic

N1563 when no download
has been performed with
the TaxprepConnect

functionality

Version 2016 4.0

Version 2016 5.0
(Planner
version)

T12016-011

Week of
March 26, 2017

Line 448 of the TP1 return -
Health contribution

Versions
2016 2.0 and
2016 3.0

Version 2016 4.0

T12016-010

Week of
March 26, 2017

TaxprepConnect Download -
Partial download of the CRA
and/or RQ data and unable
to transfer the downloaded
data

Versions
2016 2.0 and
2016 3.0

Version 2016 4.0
(new data
download
required)

T12016-009

Week of
March 19, 2017

TaxprepConnect Download -
Differences unreported by
diagnostic N1563 when no
amount is downloaded for a
year and amounts are in
Form LOSSC and/or Form
T657 for that year

Versions
2016 2.0 and
2016 3.0

Version 2016 4.0

T12016-008

Week of
March 12, 2017

T1135 - Form not eligible for
electronic transmission
purposes because of
diagnostic M209 when
section 7 in Part B is

completed

Versions
2016 2.0 and
2016 3.0

Version 2016 4.0

T12016-007

Week of
March 5, 2017

TP-1029.8.66.2 — Tax Credit
for the Treatment of
Infertility claimed in the
return of the taxpayer and

the spouse

Version 2016 2.0

Version 2016 3.0

T12016-006
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Troubleshooting

Personal Taxprep

Publication

Problem

Affected
Version

Corrected
Version

Identifier
(to download the
client filter and

diagnostic template, if

applicable)

January 8, 2017

diagnostics templates —
Conversion error

Week of Rolling forward income to Versions Version 2016 3.0 | T12016-005
February 26, the TP-1029.BF form of a 2016 1.0 and
2017 dependant whose return is 2016 2.0

coupled
Week of Schedule B - Age amount Version 2016 2.0 | Version 2016 3.0 | T12016-004
February 26,
2017
Week of NetFile Québec - Error code | Version 2016 2.0 | Version 2016 3.0 | T12016-003
February 19, TPHO00401 (return with no
2017 income)
Week of TP-1000 - Taxpayer’s last Version 2016 2.0 | Version 2016 3.0 | T12016-002
February 19, name missing or different
2017 from the name indicated on

the ID form
Week of Customized filters and Version 2016 1.0 | Version 2016 2.0 | T12016-001

Federal

Troubleshooting Memo T12016-012

Form DONATIONS - Election to transfer the amount of donations made in the current
year by the spouse not retained when this election has been made using an override

l Download the client filter and diagnostic template I

Problem:

When the election to transfer the amount of donations made in the current year has been made using an
override, this override is not retained when recalculating the spouse’s return or when saving the client file.

¥ oowimions |4 205 % o

Charitable Donations — Federal

By default, an

tax credit is

using the amounts entered in his or her DONATIONS form. However, to take into account
the donations made by the spouse (Laurie) in calculating the donations fax credit of the taxpayer (Jean),
you may use one of the following options (consult the Help for more information on this topic):

1 - Optimize the donations tax credits claimed by the couple by combining all of the amounts of donations entered in
the DONATIONS forms of Jean and Laurie. The unused balance of donations will
be carried forward in the refurns of Jean and Laurie.

(N

- Transfer the amount of donations made in the current year by Laurie into Jean's
DONATIONS form to calculate the donations fax credit for Jean. The unused balance of donations
for the current year will be carried forward only in the return of Jean.

®

Solution:

To bypass this problem, perform the following two overrides: modify the amount on the line Donations made by

the spouse in the return where the check box relating to the transfer had been initially selected and then
modify the amount on the line Donations transferred to the spouse in the return of the other taxpayer.

In the above example, the spouse (Laurie) transfers to the taxpayer (Jean) an amount of $125 in donations
made in the current year.
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Troubleshooting Personal Taxprep

Tax Return - Form Manager Client: Jean Lessage 3

& ponations |4 2205 ¥ o

\ 000 |1 |1 | 2

- Summary of donations for the current year

Exchange rate us Canada

Total charitable donations oloo x 1324806 = 0Joo 000
Donations made by
a graduated rate estate (GRE) oloo «x 1.324806 = 0Joo 0loo

| Total donations-oa-slips—— = .00

C Donations made by the spouse 12500
| Donations TransTerren o Te-sporse— 0700

+

Donations for religious studies (T1)
Total gifis to the government
Donations made to prescribed universities outside Canada

Donations made to the United Nations, its agencies and certain charitable organizations outside Canada
Ontario Opportunities Fund (for Onfario residents only)

o+ o+ o+ o+ +

Total 0loo

Tax Return - (3] Form Manager Client: |Laurie Hamel ~

4 DonaTIons |

| 0loo | | | | | 2

- Summary of donations for the current year

Exchange rate us. Canada

Total charitable donations oloo x 1.324806 = 0loo 125/00
Donations made by
a graduated rate estate (GRE) 0loo  x 1.324806 = 0loo 0loo

Total donations on slips + 0/00
| Donations made by theSpOUEE—— = 0100
<: Donations transferred to the spouse = 12500
Donations for refligious Tty U[uo
Total gifts to the government
Donations made to prescribed universities outside Canada
Donations made to the United Nations, its agencies and certain charitable organizations outside Canada
Ontario Opportunities Fund (for Ontario residents only)

[

Total 0/0o

This problem will be corrected in Personal Taxprep 2017 v.1.0.

However, a diagnostic will be added in Personal Taxprep 2016 v.5.0 to advise the preparer that the taxpayer’s
return is affected by the above-mentioned problem. This way, the preparer will be able to correct the
taxpayer’s return by making the corrections indicated in the diagnostic.

Troubleshooting Memo T12016-011

LOSSC - Display of diagnostic N1563 when no download has been performed with the
TaxprepConnect functionality

[ Download the client filter and diagnostic template ]

Problem:

Diagnostic N1563 displays as soon as the columns Unapplied net loss, Net loss applied from prior year and/or
Net loss applied from subsequent year of Form Continuity of Capital Losses Carryforward - Federal (Jump
Code: LOSSC) contain data.

This problem occurs, because the program compares data of Form Continuity of Capital Losses Carryforward -
Federal with data of Form TaxprepConnect Download (Jump Code: CONNECT) even before a tax data download
is performed.

For information purposes, here is the diagnostic in question:

“N1563 - TaxprepConnect (LOSSC) - There is one or more differences between data in the return and data
downloaded from the CRA Auto-fill T1 Return service. Consider transferring the downloaded CRA data to the
return.”

Solution:

Do not take this diagnostic into account if you are not performing a download with the TaxprepConnect
functionality. If you decide to use this functionality, the display conditions of diagnostic N1563 will be
complied with; you will then have to take this diagnostic into account if it displays.

This problem will be corrected in Personal Taxprep 2016 v.5.0 (Planner version).
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Troubleshooting

Personal Taxprep

Troubleshooting T12016-007

T1135 - Form not eligible for electronic transmission purposes because of diagnostic

M209 when section 7 in Part B is completed

Problem:

When the choice to complete Part B has been made and Section 7 in Part B is completed, diagnostic M209,
“T1135 - Complete Part B.”, displays, which is incorrect. This problem makes Form T1135 not eligible for

electronic transmission purposes.

Check { X ) the appropriate box that applies for the taxation year:

It th lolal coil of all specified foraign proparty hald & any lime dusing the year cxcoeds 100000 bul widk ks than $250,000, you ane requined lo
comgpiato. eshar Parl A or Part B,

[3€) 1t the total cost of al spacitied toreign proparty hekd af any time diring the year was $250,000 or mare, you are required 1o comglets Part B

Part B: Detailed reporting method

Categories of specified foreign property

In each of th kabies Below, provide B required delails of sach spacified foreign property heid o any Bme during the particulas b yiar. |f you need additional
space, plaase aftach & separale sheet of paper using the same fomat as the tablas.

A lasparyer who held specified foreign property with a Canadian regrsiared secunbes dealer o 8 Canadan insst company is permiled 1o repor he aggregate
amount, on @ coundry-by-couniry basts, of all such proparty in Calegory 7, Proparly held i an account with & Canscian registersd securilos deafer or 8 Canadian
Irust cormpany. So0 afachaed instructions for Calegory T for dotails as 8o how o report undar this mathod

Transfer to Form T1135
N s possibin ko requos! more Bhan ono transfor 1o Form T1135 from various. Sormes in the program (TTT6, Schedule 3, Foroign, TS008 and ACHE) for the samo

spacified foreign proparty. The program will creste & separse bne in Form T1135 for sach transser ¥ou should therelons ensune thal amy property Tal
©oukd be rarsiemed from mans than one Som S only included once in e appropiate calegony on Form T1135.

" i i Dt
1. Funds held cutside Canada
anmun funds
Hame of bankiaer antity hoiding e funds Country | ol during Funds hatd Income
code i at yosar and
;s b D i 0
k- Total a 0
S - T - Camplene Fart
st e, Dslede
7. Property held in an account with a Canadian registered securities dealer or a Canadian trust company
Meaximum fair 2 2
Name of regisiered securfy deslor/Canadian trust company | 0oty | marketvaive | FRLTMERERLE | pncome ot el
duning thea year
Dealer 1 usA - 10 10 10 10
Dealer 2 UsA_ - 1 90,000 1 1
Dealer 3 UsSA 300,000 300,000 300,000 300,000
Hoealer 4 usA - %0 %0 0 %0
Total 790,100 300,101 300,101 |
Solution:

To correct this problem, first make sure that only diagnostic M209 makes the form not eligible for transmission
purposes. Then, select the check box None of the CRA’s error conditions are applicable to this form, using an

override. This will make Form T1135 eligible for electronic transmission purposes.

Elctronic fiing date

* Fowm T1135 will be spphcabls and dabs can be ransmiled, i

+ tha arcwar 10 the quesion D the faxpayes o o hokd foraign properly ol any tvme i 2016 with @ felal cost amoond of mong fhan
CANSI00 0007 is Yes:

iy ePsistlc B Your frm has not besn L] andisr Form T1135 i fol Sslactad, and
= the chasck Bon Form T1135 will be tranamitied or paper-filed &t & later dute [no later than the filing deadling for the income tax retum). & nol
St hivd
Oft
* Tha chock box If this |s an amended returmn check this box. i soleched
Electronic Filing
Salnctthis form fo electranic Sing %]
Mona of B CRAS Crilorss ano apphc abio o this form

]

Hicewn of they CRA'S #rTer condibans e apphcabio i this fom

Form TH13S applcabla [x]
11135 olectronic fiing sintus [[Eigibe 1 -

This problem will be corrected in Personal Taxprep 2016 v.4.0.
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Troubleshooting Personal Taxprep

Troubleshooting T12016-013

TP-1029.BF - Tax relief claimed on line 460 of the TP1 return refused by Revenu Québec
when the individual is not eligible for the tax credits respecting the work premium

l Download the client filter and diagnostic l

Problem:

When an individual is eligible for the tax credits respecting the work premium, but because of his or her
income, no credit amount is calculated on line 90 of Schedule P, Tax Credits Respecting the Work Premium
(Jump Code: QP), the data relating to this schedule is neither transmitted electronically nor updated to the
Keying Summary for the Income Tax Return (Jump Code: TPF1W).

Since Revenu Québec does not have access to the information included in Schedule P, the Tax Relief cannot be
calculated. Therefore, this credit is refused during the processing of the return by Revenu Québec.

Solution:

A filter and several diagnostics are provided with this troubleshooting memo. Use the filter to identify the
client files affected by this problem, then use the diagnostics to review the corrections that must be made,
according to the situation.

1- If the TP1 return has already been transmitted and an assessment has already been made respecting
that return

Prepare Form TP-1.R, Request for an Adjustment to an Income Tax Return (Jump Code: QTP1R), and
enclose Schedule P as well as Form TP-1029.BF, in order for Revenu Québec to be able to take into account
the information entered in those forms.

2- If the return has not already been prepared and will have to be paper filed
Manually print Schedule P and enclose it with the documents that you are mailing to Revenu Québec.

3- If the return has not already been prepared and will be transmitted electronically

Complete the different lines in the “Schedule P” section of the QEFILE SUM form, using an override,
according to the taxpayer’s situation:

a) Individual eligible for the work premium, without a spouse
Access Schedule P and note the percentage on line 74 as well as the amount on line 76:

2
| Individual without a spouse on December 31, 2016 | 1 Adapted
Work premium work premium
Amount from line 29 64 20,000J00] [64] 0[00
[65] 10,464J00] [66] 13,366[00]

Amount from line 64 or line 66, whichever is less 68 10,464|DD 68 0‘00

—[70 2,400[00 ]| [70 1,200[00
Subtract line 70 from line 68. If the result is negative, enter 0. =72 \ 8,064|00 =|72 0‘00
If you designated a dependent child on line 50, enter 30%. Otherwise, enter 9%. 8 X |74 | 9 | N
If you designated a dependent child on line 50, enter 25%. Otherwise, enter 11%. \ x 75 | 0 |'/(:
Multiply line 72 by line 74 or line 75 (as applicable). =76 725[76 ||= |76 0]00]
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Troubleshooting Personal Taxprep

Then, access the section relating to Schedule P in the QEFILE SUM form. Enter the percentage in field
P74 by adding two zeros, using an override, and enter the amount in field P761, using an override:

Schedule P
0 : oloo
13 DQ 13 DQ
[ D% [ D%
» D% » D%
13 DQ 13 DQ
[ D%
» D%

b) Individual eligible for the adapted work premium, without a spouse

Access Schedule P and note the percentage on line 75 as well as the amount on line 76:

2
| Individual without a spouse on December 31, 2016 ‘ 1 Adapted
Work premium work premium
Amount from line 29 64] 28,000[00| [64] 28,000[00
[66] 10,464J00] [66] 13,366[00]

Amount from line 64 or line 66, whichever is less 68 10,464J00] [e8 13,366]00

—[70 2,400[00] - [70 1,200][00
Subtract line 70 from line 68. If the result is negative, enter 0. =|72 8,[}64|DD =12] o 12,166|U[}
If you designated a dependent child on line 50, enter 30%. Otherwise. enter 9%. x |74 | 9 |% N\ \\\
If you designated a dependent child on line 50, enter 25%. Otherwise. enter 11%. b 75 IE'%
Multiply line 72 by line 74 or line 75 (as applicable). =|76] 725[76| = |76 1,338[26

Then, access the section relating to Schedule P in the QEFILE SUM form. Enter the percentage in field
P75, by adding two zeros, using an override, and enter the amount in field P762, using an override:

Schedule P

> 0loo > oloo
0loo "0 i oloo
oJoo "0 ; oJoo
ojoo y ojoo y ojo0
ojoo > ojoo > ojoo
oJoo ; oJoo
oJoo > 0

c) Individual eligible for the work premium, with a spouse, and Tax Relief claimed by only one of the
spouses

Access Schedule P and note the percentage on line 74 as well as the amount on line 76:

2
| Individual with a spouse on December 31, 2016 | 1 Adapted
Work premium work premium
Add lines 29 and 49 64 29,000]00| [64] 0[oo
[66] 16,190[00] [66] 19,444[00]

Amount fram line 64 or line 66, whichever is less 68 15,190‘00 68 D‘DD

—[70 3,600[00| - [70 1,200][00
Subtract line 70 from line 68. If the result is negative, enter 0 =|72 \. 12,590‘00 =72 0‘00
If you designated a dependent child on line 50, enter 25%. Otherwise, enter 9%. x |74 || 9 |% RN
If you designated a dependent child on line 50. enter 20%. Otherwise, enter 11%. \ x |75 ‘ 0 |%
Multiply line 72 by line 74 or line 75 (as applicable). =76 | 1,133/10|= |76 0]00|

Then, access the section relating to Schedule P in the QEFILE SUM form of the individual who is
claiming the Tax Relief. Enter the percentage in field P74 by adding two zeros, using an override, and
enter the amount in field P761, using an override:

Schedule P

i 0|00
0loo. [10] ; oJoo
0/00 oo ' olo0
oloo oo’ ; ojoo
oloo oo’ ' ofoo
ojo0 oo
ojo0 joo
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d) Individual eligible for the adapted work premium, with a spouse, and the Tax Relief is claimed by only
one of the spouses

Access Schedule P and note the percentage on line 75 as well as the amount on line 76:

2
Individual with a spouse on December 31, 2016 | 1 Adapted
Work premium work premium
Add lines 29 and 49. 64 41,000[00| [64] 41,000[00
66 16,190[00] [66] 19,444[00|
Amount from line 64 or line 66, whichever is less 68 16,190|00 68 19,444|00
—[70 3,600][00| - [70 1,200/00
Subtract line 70 from line 68. If the result is negative, enter 0. =72 12,590|DU =72 18,244|DU
If you designated a dependent child on line 50, enter 25%. Otherwise, enter 9%. x |74 | 9 |% | S
If you designated a dependent child on line 50, enter 20%. Otherwise, enter 11%. - \ x |75 11 |%
Multiply line 72 by line 74 or line 75 (as applicable). =76 1,133[10% | 76 2,006(84

Then, access the section relating to Schedule P in the QEFILE SUM form of the individual who is
claiming the Tax Relief. Enter the percentage in field P75 by adding two zeros, using an override, and
enter the amount in field P762, using an override:

Schedule P
0 : oloo
» D% » 0%
» D% 1] 0%
» D% 13 DQ
» D% L3 0%
» D%
» DE

e) Individual eligible for the work premium, with a spouse, and the Tax Relief is claimed by both spouses

Access Schedule P and note the percentage on line 74 as well as the amount on line 76:

2
‘ Individual with a spouse on December 31, 2016 | 1 Adapted
Work premium work premium
Add lines 29 and 49. 64] 29,000j00| [64] 0[00
[66] 16,190[00] [56] 19,444[00]

Amount from line 64 or line 66, whichever is less 68 16,190[00] [68 0[00

—[70 3,600[00] - [70 1,200[00
Subtract line 70 from line 68. If the result is negative, enter 0. X 72 12,590|00 = | T D|OO
If you designated a dependent child on line 50, enter 25%. Otherwise, enter 9%. 74 | 9 I% NN
If you designated a dependent child on line 50, enter 20%. Otherwise, enter 11%. N x| T8 | 0 |%
Multiply line 72 by line 74 or line 75 (as applicable). {76 | 1,133[10] = |76 0[00]

Then, access the QEFILE SUM form of each of the spouses. On each of the forms, enter the percentage
in field P74, by adding two zeros, using an override, and enter the amount in field P761, using an

override:

Taxpayer:

Schedule P

» Dm

ojoo. > ojo0
0]00 ' 0/00
0joo » ooo.
0jo0 » 0jo0
0j00
0jo0
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Troubleshooting Personal Taxprep

Spouse:
Schedule P

» DQ
0joo : 0joo
0joo ; 0joo
0joo : 0joo
0joo ; 0joo
0100
0joo

f) Individual eligible for the adapted work premium, with a spouse, and the Tax Relief is claimed by both
spouses

Access Schedule P and note the percentage on line 75 as well as the amount on line 76:

2
| Individual with a spouse on December 31, 2016 | 1 Adapted
Work premium work premium
Add lines 29 and 49. 64] 41,000]00| |[B4] 41,000]00
[66] 16,190[00] [e6] 19,444[00]

Amount from line 64 or line 66, whichever is less 68 16,190|00 68 19,444|DD

—[70 3,600[00] - [70 1,200[00
Subtract line 70 from line 68. If the result is negative, enter 0. =|72 12,590|DD =|72 18,244|UD
If you designated a dependent child on line 50, enter 25%. Otherwise, enter 9%. x (74 | 9 |% ~ >
If you designated a dependent child on line 50, enter 20%. Otherwise, enter 11%. NS \ 75 | 11 [%]|
Multiply line 72 by line 74 o line 75 (as applicable). = 78] 1,133[10%& |76 2,006[84|

Then, access the section relating to Schedule P in the QEFILE SUM form of each of the spouses. On each
of the forms, enter the percentage in field P75, by adding two zeros, using an override, and enter the
amount in field P762, using an override:

Taxpayer:
Schedule P
] 0%
0joo. : oJoo
0joo’ : ojoo
0joo’ : ojoo
0joo’ ; oJoo’
000
000
Spouse:
Schedule P
0|00
0joo 0joo
0joo 0[oo
0joo 0joo
0jo0 0[00
000
0joo

This problem will be corrected in Personal Taxprep 2016 v.5.0.
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Troubleshooting T12016-010
Line 448 of the TP1 return - Health contribution

l Download the client filter and diagnostic I

Problem:

The year 2016 was to be the last year for which a health contribution was due and payable, the government
having announced, in its October 2016 update of the Québec Economic Plan, that this contribution would be
abolished starting in 2017 to lighten the tax burden of individuals.

However, in its March 28, 2017 Budget, the Québec government announced that the health contribution was
abolished retroactively beginning with 2016 for all individuals 18 years of age or older whose income, for that
year, did not exceed $134,095. Individuals whose income for 2016 was more than $134,095 will have to pay,
unless exempt, a health contribution equal to the lesser of the following amounts: $1,000 or 4% of the excess
of their income on $134,095.

Solution:

If an amount is entered on line 9 of Form TP1 Line 448 (Jump Code: Q448), proceed in the appropriate manner
among the following:

— where the taxpayer’s net income (line 275 of the Québec tax return) is not more than $41,265, enter
S0 on line 8 of column A using an override;

— where the taxpayer’s net income (line 275 of the Québec tax return) is more than $41,265, but does
not exceed $134,095, enter $0 on line 8 of column B using an override;

— where the taxpayer’s net income (line 275 of the Québec tax return) is more than $134,095, enter S0
on line 7 of column C using an override.

C - Work chart - health contribution
Mel income (line 275 of your retum). If you are an Indian_ see the guide 143*8?e|m 1

I your net income on line 1 abowve
+ 15 541 265 or bass, enter it on line 2 of column A
+ i3 more than 541,265 but not more than 5134,095, enter it on line 2 of column B,
» 13 rmare than 5134,095, enter it on hine 2 of calumn C

A B C
Met income (see the mstructions above) EE {00 148, 870(D0| 2
_ 18,570 A1,265]00 134,095(00] 3
Subtract line 3 from ling 2 = 0joo oloo 14,775[00] 4
X 5 % 5 % 4 % 5
Multipty ling 4 by na 5. = 0joo 0/oo &EQW
+ 00000 (1] (] ][]
Maximum $50  Maximum $175  Maximum 33,000
Add lines & and 7 =| 0ol | 0}0o | 591(00] 8
Carry the resull to lna 448 of your retum Health contribution [ 59ij0j s

You do not have to make an amendment request for returns that already have been filed; a new assessment
notice for 2016 will be transmitted, no later than June 30, 2017, to all taxpayers with regards to which Revenu
Québec had already determined, on the date of the Budget Speech, the health contribution amount payable for
the year.

This problem will be corrected in Personal Taxprep 2016 v.4.0.
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Troubleshooting T12016-006

TP-1029.8.66.2 — Tax Credit for the Treatment of Infertility claimed in the return of the
taxpayer and the spouse

Download the client filter and diagnostic l

Problem:

In a client file in which the returns of the taxpayer and the spouse are coupled, the tax credit for the
treatment of infertility is always claimed entirely by the taxpayer and the spouse.

If Form TP-1029.8.66.2 is completed in the taxpayer’s return, the full tax credit amount will be claimed on
line 20 of that form, and the same amount will be claimed on line 20 of the spouse’s Form TP-1029.8.66.2,
which is an error.

Solution:

Important note:

If the client file has been created or rolled forward with version 1.0, when opening this file with version 2.0,

line 19 of the spouse’s form will be calculated. In that situation, if an amount should be entered on line 19 of
the spouse’s form, it will have to be overridden.

If the client file has been created or rolled forward with version 2.0, line 19 of the spouse’s form will be an
input line.

SITUATION No. 1
The taxpayer or the spouse claims the entire tax credit.

If you want to claim the total amount of the tax credit in the return of only one of the taxpayers, enter the
amount of this credit on line 19 of Form TP-1029.8.66.2 of the spouse for whom the tax credit should not be
claimed.

Example:

If a tax credit of $8,000 can be claimed and the taxpayer wants to claim the entire credit, the following input
will have to be made in Form TP-1029.8.66.2 of the spouse.

Form TP-1029.8.66.2 of the spouse:

2.2 Tax credit for the treatment of infertility
Expenses paid for an in vitro fedilization adivity camied cut by a physician z 10,000(00
Expenses paid for an sssessment + i ojoo
Cost of drugs that are preseribed by a physician and whose purchase is registered by a pharmacist + 18 0joo
Travel expenses + [ 7] ajoo
Lodging expenses + |8 | 0joo
Add the amounts on lines 4 through & (maximum 520,000} Total expenses = i 10,000(00
Rate based on your family situaticn and family income (see the tables in the Help) x [15] 80 %
Multigly ling 9 by line 15. =18 B AnaLnn
Tax credit claimed by your spouse on line 4682 of his or her income tax return = E 8,000[00
Subtract line 19 from line 18.
Enter the result on line 482 of your income tax return.

Tax credit for the treatment of infertility = |20 | 0jao

SITUATION No. 2
The taxpayer and the spouse split the tax credit.

If the taxpayer and the spouse split the tax credit, inputs will have to be made in Form TP-1029.8.66.2 of both
the taxpayer and the spouse:

Example:

If a tax credit of $8,000 can be claimed and the taxpayer wants to claim $5,000 in his or her return and the
spouse wants to claim $3,000 in his or her return, the following inputs will have to be performed in
Form TP-1029.8.66.2 of the taxpayer and the spouse.
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Form TP-1029.8.66.2 of the taxpayer:

C Enter the amount claimed by the spouse j

2.2 Tax credit for the treatment of infertility

Expenses paid for an in vitro fertilization adtivity camied out by 8 phy&iu’ax Z 1000000
Expenses paid for an assessment ‘\::_\ + i 0{oo
Cost of drugs that are presoribed by a physician and whose purchase is registered by 8 pharma&\ +18 | 0joo
Travel expenses \\'QL\ +[7 ] 0{oo
Lodging expenses +[8 | 0{oo
Add the amounts on lines 4 through 8 (maximum $20,000). | expenses = i 10,000(00
Rate based on your family situaticn and family income {see the tables in the Help) x |15 80 %
Multiply ling 9 by line 15. -\_ = |18 2 anninn
Tax oredit claimed by your spouse on line 482 of his or her income tax return = (1 3,000 DDI
Subtract line 18 from line 16.

Enter the result en line 482 of your income tax return.

Tax credit for the treatment of infertility = |20 | 2,000{00
Form TP-1029.8.66.2 of the spouse:
C Enter the amount claimed by the taxpayer j

2.2 Tax credit for the treatment of infertility \\

Expenses paid for an in vitro fertilization activity camied out by a physician E 10,000{00
Expenses paid for an assessment \\-\":-.h + 5| 0{oo
Cost of drugs that are presoribed by 8 physician and whose purchase is registered by a ph& + 8| 0{oo
Travel expenses + T 0joo
Lodging expenses \ = oloc
Add the amounts on lines 4 through & (maximum $20,000). | expenses = i 10,000)00
Rate based on your family situation and family income (see the tables in the Help) x x |15 80 %
Multiply line 9 by line 15. “'-«.._ =18 B OAalnn
Tax oedit cdlaimed by your spouse on line 482 of his or her income tax return T [13 5,U|:||:| DDI
Subtract line 19 frem line 18.

Enter the result on line 482 of your income tax return.

Tax credit for the treatment of infertility = [20 | 3.000{00

Note: It is important that the total of the amounts entered on line 19 of Forms TP-1029.8.66.2 of both the
taxpayer and the spouse does not exceed the total tax credit amount that can be claimed.

This problem will be corrected in Personal Taxprep 2016 v.3.0.

Troubleshooting T12016-005
Rolling forward income to the TP-1029.BF form of a dependant whose return is coupled

[ Download the client filter and diagnostic template ]

Problem:

No amount is rolled forward to lines 20 to 24 and to line 56 in Form TP-1029.BF of dependants whose return is
coupled, even if the dependant is eligible for the Tax Relief and these amounts are required to calculate this
credit. To be eligible for the tax relief, a person must qualify, for 2016, for one of the following credits:

e the tax credit respecting the work premium (Schedule P);
e the tax credit for childcare expenses (Schedule C).

Note that the following persons are not eligible for the tax credit respecting the work premium:
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e persons who are not Canadian citizens;
e persons under the age of 18 who are not the parents of a child and who do not have a spouse;
e full-time students.

Solution:

To correct this problem, proceed in one of the following manners:

e manually complete lines 20 to 24 and 56 of Form TP-1029.BF using the values from the dependant’s
2015 return; or
e wait for the release of version 2016 3.0, and roll forward the client file with this version.

This problem will be corrected in Personal Taxprep 2016 v.3.0.

Troubleshooting T12016-004

Schedule B - Age amount

[ Download the client filter and diagnostic template ]

Problem:

For the 2016 taxation year, Revenu Québec had increased to 66 years old the age from which the age amount
could be claimed, which resulted in the fact that only taxpayers born before January 1, 1951, were eligible for
this amount.

However, on February 22, 2017, the Minister of Finances of Québec announced that the age of eligibility for the
age amount would be maintained at 65 years old for the 2016 taxation year. This change applies retroactively,
coming into force on January 1, 2016.

For more information on this measure, consult the following Revenu Québec announcement:

http://www.revenuquebec.ca/en/salle-de-presse/actualites/2017/2017-02-
23.aspx?PromoActu23fev2017=BPAccueil

Solution:

If the taxpayer was born in 1951, enter an amount of $2,485 on line 22 of Schedule B, using an override. If the
spouse was born in 1951, enter this amount on line 23 of Schedule B, using an override.

Where the returns of the taxpayer and the spouse are coupled, these overrides must be performed in
Schedule B of each of the spouses.

Exceptions:
No override should be performed in the following situations:

e the taxpayer died in 2016, before reaching the age of 65;
e the return is a pre-bankruptcy return, and the taxpayer has not reached the age of 65 before the day of
the bankruptcy.

You do not have to make amendment requests for returns that already have been filed, because Revenu
Québec will automatically make the required corrections in the returns affected by this change.

This problem will be corrected in Personal Taxprep 2016 v.3.0.
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Troubleshooting T12016-003

NetFile Québec - Error code TPH00401 (return with no income)

[ Download the client filter and diagnostic template ]

Problem:

| am trying to file a TP1 return with no income, but it is rejected by NetFile Québec, and the error code
TPHO00401 is issued.

q’g TP1 Rejected DCH: B402422428116
Error code: TPHOOE01
Since you entered taxable income on line 259, you must determine the income tax
payable and enter the result on line 401, unless you have transmitted the indicator
confirming that the income tax payvable is S0

Solution:

In the QEFILE SUM form, enter code 1 in the field 401A, using an override, to confirm to Revenu Québec that
the income tax totalizes $0 on line 401.

TP1 Return — Income tax and contributions payable

401 N 0/00 424 0/00
401A7 1 <0 s 413 0 0/00
403 ) : 0/00

TP221" 0|00 : -2,310(00

This problem will be corrected in Personal Taxprep 2016 v.3.0.
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Troubleshooting T12016-002

TP-1000 - Taxpayer’s last name missing or different from the name indicated on the
ID form

[ Download the client filter and diagnostic template ]

Problem:

In a client file rolled forward or created with version 2.0, the field containing the taxpayer’s last name is
empty in Form TP-1000, even if a last name is defined in the ID form.

TP-1000.TE-V
h Online Filing of the Personal Income Tax Return by an Accredited Person
This form is for use by any individual who has his or her personal income fax return filed online by an accredited person (hereinafter “preparer”). The individual

must provide the preparer with a copy of this form to confirm that the information transmitted on the individual’'s behalf is accurate and fully discloses all of
his or her income.

The individual must complete and sign two copies of this form. The preparer identified in Part 1 and the
individual must each keep a copy for at least six years after the end of the taxation year covered by this form.
Do not send us this form unless we ask for it. Taxation year | 2016

Information from the Preparer Profile

Return authorized for EFILE Yes [H] No |:|
Note: This option only applies to the active client-file. To modify this option for all chient-files, modify the Tax Preparer's Profile used by default.

1 Identification of individual and preparer

Last name of individual First name of individual Social insurance number
» | Francis \ '223 223 223 \

If the client file has been rolled forward or created with version 1.0, the field for the taxpayer’s last name will
contain the value defined in the ID form. However, if the last name is then modified on the ID form with
version 2.0 of the program, this change will not be reflected on Form TP-1000.

Solution:

1. If the field for the last name is empty, enter the last name manually on Form TP-1000.
2. If the field for the last name is completed by Taxprep, but the value in that field differs from the value
entered on the ID form, modify the last name on Form TP-1000, using an override.

You can use the client filter and diagnostics template provided to be advised when the taxpayer’s last name is
missing on Form TP-1000 or when it differs from the name indicated on the ID form.

This problem will be corrected in Personal Taxprep 2016 v.3.0.

Templates

Troubleshooting T12016-001

Customized filters and diagnostics templates — Conversion error

Problem:

During conversion of customized filters, diagnostics or filters and diagnostics, Personal Taxprep displays an
error message indicating that the customized element contains an invalid condition.

If, after you verified the validity of the customized filter, diagnostic or filter and diagnostic, Personal
Taxprep still displays this error message, this problem is caused by the “SEND Status” function. This function
was available in Personal Taxprep 2015, but because the SEND service has been abolished in 2016, it is no
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longer supported in Personal Taxprep 2016. However, this function is still present in the functions available for
the customized diagnostics, filters and filters and diagnostics, although it should not be.

Solution:

The correction to make is different depending on whether it is a customized diagnostic, filter or filter and
diagnostic. Make sure that you use the appropriate solution.

Diagnostics
Solution 1

Delete the “SEND Status” function. To do so, modify the type of template by selecting Filter at step 1 of
the Filters and Diagnostics Wizard.

{" Filter and diagnostic
{+ Filter

{" Diagnostic

Then, go to step 3 of the Wizard and delete the “SEND Status” function by pressing the Delete key on your
keyboard.

3 TP1EFILE status

9 T1013 EFILE Status

10 T1135 EFILE Status

11 [] The GetSEMDStatus function no longer exists. Flease select and delete it by pressing Delete.
12 [ ] Time Modified

Before saving these changes, go back to step 1 of the Wizard to select Diagnostic.

(" Filter and diagnostic
{— Filter

{* Diagnostic

Solution 2

You can also convert your diagnostics again using Personal Taxprep 2016 v.2.0, which is scheduled to be
released in mid-February.

Filters
Solution 1

Access step 3 of the Filters and Diagnostics Wizard and delete the “SEND Status” function by pressing the
Delete key on your keyboard.

3 TP1EFILE status

9 T1013 EFILE Status

10 T1135 EFILE Status

11 [] The GetSEMDStatus function no longer exists. Flease select and delete it by pressing Delete.
12 [] Time Modified

Then, save these changes.
Solution 2

You can also convert your filters again using Personal Taxprep 2016 v.2.0, which is scheduled to be released
in mid-February.

Filters and diagnostics

To correct this problem for a filter and diagnostic, you have to apply one of the solutions proposed for the
filters.

The problem affecting the conversion of these elements will be corrected in Personal Taxprep 2016 v.2.0.
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TaxprepConnect

Troubleshooting T12016-009

TaxprepConnect Download - Partial download of the CRA and/or RQ data and unable to
transfer the downloaded data

‘ Download the client filter and diagnostic template I

Problem:

Some clients have reported problems arising from a partial download of the tax data. In these situations, the
download is not fully completed, which prevents the data from being transferred to the tax return.

Normally, after a download, the following data is displayed in Form TaxprepConnect Download (Jump Code:
CONNECT):

To download the available tax data, click the Download again button.
CRA: Last download March 24, 2017 by: Melanie.Co

RQ: Last download March 24, 2017 by: Melanie.Co Reference number:  010500030624131

To transfer downloaded data into this taxpayer's return, select the data to transfer, then click the Transfer button.

By default, all the information in the “Downloaded slips™ section will be selected for transfer, unless a different option has been
defined in the Taxprep Connect tab of the preparer profile used.

To download the available tax data, click the Download button.
To transfer downloaded data into this taxpayer's return, select the data to transfer, then click the Transfer button.

By default, all the information in the *Downloaded slips™ section will be selected for transfer, unless a different option has been
defined in the Taxprep Connect tab of the preparer profile used.

In addition, when clicking the Transfer button, the following message appears:

Personal Taxprep 2016 H

; lf You must first download data before you can transfer it to the return.

Finally, if you attempt to download again, the new download will also be incomplete.

Solution:

Install version 2016 4.0 of Personal Taxprep, which will be available at the beginning of the week of April 2,
and re-download the tax data from the CRA and RRQ, if applicable.
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Troubleshooting T12016-008

TaxprepConnect Download - Differences unreported by diagnostic N1563 when no
amount is downloaded for a year and amounts are in Form LOSSC and/or Form T657 for
that year

[ Download the client filter and diagnostic template ]

Problem:

When, for a given year, no amount is downloaded from the CRA, but there are amounts in Form Continuity of
Capital Losses Carryforward - Federal (Jump Code: LOSSC) or Form Calculation of Capital Gains Deduction for
2016 (Jump Code: 657), the line of that year is not included in the tables of Form TaxprepConnect Download
(Jump Code: CONNECT), and diagnostic N1563 does not display to indicate that there are differences.

Form CONNECT

- Capital gains and Ic
Note: In 2013, the Continuity of Capital Losses Carryforward (Jump Code: LOSSC) in Personal Taxprep was modified to show a year-by-year breakdown of
the losses carried forward to more easily reconcile this information with the loss information available from the Canada Revenue Agency (CRA). If this
information has not already been reconciled, there could be discrepancies between the history of net capital losses carried forward in Taxprep and the
tax data downloaded from the CRA.
Select or deselect all |:|
CRA LOSSC form
Year Line 127 Unapplied Metloss Metloss Line 127 Unapplied net Met loss Metloss
netloss applied from applied from loss applied from applied from
prior year subsequent prior year subsequent | Transfer Date
year year (x) (yy-mm-dd)|
2015 0 697 0 ol ol 697 |" ol 0 17-03-20
2006 2,215 0 0 ol 2,215(" o/ ol 0 17-03-20
2005 524 0 0 ol 524 | o/ ol 0 17-03-20
2004 630 0 0 ol 630 |" ol ol 0 17-03-20
2003 176 0 0 ol 176 | o/ ol 0 17-03-20
Form LOSSC
Continuity of Capital Losses Carryforward — Federal
r TaxprepConnect Download
Last download 2017-03-21 Last transfer 2017-03-21
Capital gains and losses carryover history
Year Inclusion Line 127 Unapplied net Met loss Net loss Met loss Met loss Awailable net
rate (%) loss applied from applied from | deducted in the deducted capital loss
prior year subsequent current year in prior or balance
year subsequent
years
2016 50.0000 40,023|00 000 82000 000 000 0|00 0
2015 50.0000 0100 697|00 0100 000 697 (00 0|00 0
2014 50.0000 0100 000 0100 000 000 0|00 0
2013 50.0000 000 0100 000 0|00 0|00 0100 0
C 2012 D 50.0000 oo | ¢ 12300y o oo ojoo 12300 0joa 0
2011 50.0000 000 ‘-“_ﬂ'ﬂ'ﬂ” 0|00 0|00 0|00 0100 0
2010 50.0000 0100 0loo 0100 0joo [ le) 0oo 0
2009 50.0000 0100 oloo 0100 0loo 000 0|oo 0
2008 50.0000 0100 000 0100 000 000 0|00 0
2007 50.0000 0100 000 0100 000 000 0|00 0
2006 50.0000 2,215|00 0loo 0100 000 000 0|00 0
2005 50.0000 524 |00 0|00 000 0|00 0|00 0100 0
2004 50.0000 63000 0)o0 0|00 0|00 0|00 0100 0
2003 50.0000 @ 0joo 000 0joo 000 0loo 0
Solution:

Verify if there are differences between the data that is downloaded from the CRA and the data in
Forms Continuity of Capital Losses Carryforward - Federal and Calculation of Capital Gains Deduction for
2016. If applicable, adjust the data in the return.

This problem will be corrected in Personal Taxprep 2016 v.4.0.
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